
Terms of Electronic Service Provision 
Terms of Electronic Service Provision - effective 11 August 2026 

I. Introduction 

These Terms of Service define the general conditions for the provision of services 
offered through the online platform available at the domain https://nodeshub.io.​
The Privacy Policy and Pricing available at the above website address form an integral 
part of these Terms of Service. 

These Terms have been prepared in accordance with applicable legal regulations, in 
particular: 

●​ The Civil Code – Act of 23 April 1964 (Journal of Laws of 1964, No. 16, item 93, 
as amended) (hereinafter referred to as the “Civil Code”),​
 

●​ The Act of 18 July 2002 on Providing Services by Electronic Means (Journal of 
Laws of 2002, No. 144, item 1204, as amended) (hereinafter referred to as the 
“Act on Electronic Services”),​
 

●​ The Act of 4 February 1994 on Copyright and Related Rights (consolidated text 
Journal of Laws of 2006 No. 90, item 631, as amended) (hereinafter referred to 
as the “Copyright Act”),​
 

●​ Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 
April 2016 (GDPR) on the protection of natural persons with regard to the 
processing of personal data and on the free movement of such data (Journal of 
Laws EU L 119, 2016, p.1, as amended) (hereinafter referred to as “GDPR”). 

The terms used in these Terms of Service shall have the following meanings:  

●​ Application – Part of the Website available after logging into the Account; 
software made available by the Service Provider to the User continuously via a 
web browser interface (Application Programming Interface – API) as a 
software-as-a-service (SaaS). It allows the User to perform crawling (i.e., 
automatic searching) of the top 100 search engine results (SERPs). The 
Application also allows the User to perform Query Fan Out analysis, i.e. the 
generation and analysis of related and derivative search queries expanding a 
given input query, as well as to use other data retrieval, analysis and processing 
functions made available by the Service Provider from time to time. The Service 
Provider may add, modify or discontinue individual functions and API endpoints, 
and the current scope of available functions is specified in the Pricing and in 
the technical documentation published on the Website. The Application 
automates the retrieval of search results in a web browser based on the User's 
query. Usage is limited to the number of crawls/ tokens available within the 



selected Package, as defined in the Pricing.​
 

●​ Pricing – A document available on the Website specifying fees for using 
Services included in a given Package. The Pricing constitutes an offer to 
conclude an Agreement. Prices are binding until new ones are published.​
 

●​ Personal Data – Personal data as defined by the GDPR.​
 

●​ Password – an individual string of characters selected by the User, which, 
together with the Login, is used to log into the Account.​
 

●​ API Key – An identifier assigned to a specific User and connected to the 
specific Account, allowing access to the Application. No more than 20 active 
API Keys may be assigned to a single Account, and through that Account, the 
User can create, name, and delete API Keys assigned to the Account.​
 

●​ Consumer – A natural person entering into a service agreement with the 
Service Provider not directly related to their business or professional activity. 
Provisions for Consumers also apply to natural persons entering into 
agreements directly related to their business, provided the nature of the 
agreement indicates it is not of a professional character, particularly in relation 
to their registered business activity in CEIDG.​
 

●​ Account – an individual User Account electronically created by the Service 
Provider in connection with the Registration, entitling the User to use the 
Services. No more than 20 active API Keys may be assigned to a single 
Account, and through that Account, the User can create, name, and delete API 
Keys assigned to the Account.​
 

●​ Starter Package – Free access granted to first-time Users, without the 
Registration, allowing them to test the Application with up to 100 usage units , 
as defined in the Pricing. ​
​
 

●​ Login – the User’s e-mail address, which, together with the Password, is used 
to log into the Account. ​
 

●​ Newsletter – An electronic newsletter containing information related to the 
Service (including commercial information), delivered via electronic means. 
Provided upon prior request and consent by the User, and can be unsubscribed 
from at any time.​
 

●​ Subscription Fee – Compensation for Services provided under a selected 
Package, based on a pay-as-you-go model. Subscription Fees are specified in 
the Pricing.​
 



●​ Service – benefits received by the User based on the concluded Service 
Agreement, particularly access to the Application. The scope and type of 
Services available to the User depend on the selected Package.​
 

●​ Service Provider – SENUTO SPÓŁKA Z OGRANICZONĄ 
ODPOWIEDZIALNOŚCIĄ, headquartered in Warsaw (02-738), ul. Dominikańska 
13, registered in the National Court Register by the District Court for the Capital 
City of Warsaw, 13th Commercial Division, KRS no. 0000464809, NIP: 
9512367837, REGON: 146703642, with a share capital of PLN 9,678,200.00. 
The Service Provider owns and operates the Website and provides the 
Services without simultaneous presence of the parties using 
telecommunications networks.​
 

●​ User – A natural person with full legal capacity who is not a Consumer, a legal 
person, or an organizational unit without legal personality but with legal 
capacity, who has effected the Registration and has entered into a paid Service 
Agreement with the Provider. Unless otherwise stated, “User” also includes 
non-Registered Users using the Starter Package.​
 

●​ ​
 

●​ Agreement – The electronic service agreement which covers Services 
specified in the selected Package. The Agreement is entered into upon 
successful Registration. ​
 

●​ Package – The set of Services selected by the User, provided by the Service 
Provider in exchange for a Subscription Fee. Prior to selecting a Package, the 
User is informed about the applicable fee and the scope of Services included. 
The available Services vary by selected Package and are outlined in the 
Pricing.​
 

●​ User Panel – A set of Application functionalities allowing the Account  to be 
administered and to interact with and use the Application.​
 

●​ Privacy Policy – The Privacy Policy of the Website.​
 

●​ Payment – The act of paying the Subscription Fee for the selected Package, in 
accordance with these Terms.​
 

●​ Registration – an act involving the provision of relevant data, including 
Personal Data, and the submission of an appropriate statement of intent 
resulting in the execution of the Agreement and the creation of an Account.​
 

●​ Terms – These Terms of Service.​
 



●​ Website – The online platform operated by the Service Provider at 
https://nodeshub.io/.​
 

●​ Party – Either the Service Provider or the User.​
 

●​ Parties – Both the Service Provider and the User. 

II. General Conditions for Electronic Service Provision 

1.​ Services are provided via an ICT system that enables the processing, storing, 
sending, and receiving of data through telecommunications networks, in 
accordance with the Act of 18 July 2002 on Providing Services by Electronic 
Means (consolidated text Journal of Laws 2020.344).​
 

2.​ The content of the Website is legally protected.​
 

3.​ Use of the Website is only permitted in accordance with these Terms.​
 

4.​ Before making the Registration, Users must read these Terms, along with the 
Privacy Policy and Pricing, which are an integral part hereof.​
 

5.​ To use the Website, the User should have a computer or device with software 
capable of browsing the web and Internet access with a minimum speed of 10 
Mbps and at least 8 GB RAM. The Website supports major browsers including: 
Chrome (from version 120), Firefox (from version 118), Edge (from version 120), 
Safari (from version 17). Internet Explorer is not supported. Mobile access 
requires Apple iOS (from version 12) or Android (from version 8) with Internet 
access of at least 10 Mbps.​
 

6.​ To use paid Services (after using the Starter Package limit) it is required to 
create an Account. To create an Account it is necessary to have an active 
electronic mail address (e-mail) to which confirmation of registration will be 
sent. The User’s phone number might be required if the Service Provider 
makes additional Account security measures available (e.g. two-factor 
authentication), the use of these measures will be voluntary and may require 
the provision of additional information, including a telephone number. The API 
Key assigned to that Account will allow access to Services under the selected 
Package, as per the Pricing.​
 

7.​ All names (including trade names), brands, descriptions, or trademarks 
published on the Website are legally protected. Any use requires prior written 
consent of the rights holders. Infringement may result in legal consequences, 
including claims for damages.​
 

8.​ The Service Provider offers Services within the territory of the Republic of 
Poland and beyond.​
 



9.​ The Service Provider reserves the right to technically modify the way Services 
are delivered, in line with its entitlements and technical capabilities.​
 

10.​The Service Provider reserves the right to monitor User activity in connection 
with API usage to ensure stability and high quality of Services. This includes 
analysis of: tokens usage limits, searched phrases, User location, number of 
crawls per API Key, API plan status, User IP address, and Invisible Captcha 
(Google Captcha v3). Additionally, the Service Provider may monitor Login 
history (including IP address, device, and timestamp), failed Login attempts and 
Password reset requests, the number of active sessions, the creation, deletion, 
and rotation of API Keys, the number of active API Keys per Account, Payment 
status and failed Payment attempts, plan upgrades, downgrades, and 
cancellations, the date and version of Terms of Service acceptance, indicators 
of multi-accounting such as shared IP address, email domain, or Payment 
method across multiple Starter Packages, bulk data export or download activity 
from the User Panel, and timestamped records of marketing and cookie 
consents where applicable. 

III. General Terms of Service Use 

1.​ The use of Services is paid, subject to the possibility of free access for 
non-Registered Users of the Starter Package. 

2.​ Use of the Services requires Registration subject to the use of the Starter 
Package. 

3.​ By using the Website, the User is specifically obliged to: 
●​ comply with these Terms, 
●​ use the Application only within the scope authorized by the Terms, 
●​ refrain from any actions that could hinder or disrupt the operation of the 

Website or interfere with other Users' access, 
●​ refrain from interfering with or attempting to interfere with the Website, 
●​ refrain from any actions that infringe upon the rights of other Users, 
●​ use the Website appropriately and proportionally to actual needs, in 

accordance with its purpose, and not abuse access to system resources made 
available via the API. 

IV. Exclusion of Consumers 

The Website, Application, and Services are intended exclusively for entities that are 
not Consumers. This means that only non-Consumer entities may be parties to the 
Agreement and users of the Website, Application, and Services. By accepting these 
Terms, the User declares and confirms that, in concluding the Agreement and using 
the Website and Services, they are acting in connection with their business or 
professional activity. If the Service Provider becomes aware that the User is a 
Consumer—despite the aforementioned restrictions and declaration—it has the right 
to terminate the Agreement with immediate effect. This does not exclude other claims 
the Service Provider may have, especially those arising from false declarations made 
by the entity entering or attempting to enter into the Agreement. 



V. Registration, conclusion of Agreement and offered Services 

1.​ The Application may only be used after Registration, subject to the use of the 
Starter Package. In order to use the Starter Package the non-Registered Starter 
Package user must accept this Terms.  

2.​ User Registration is effected by filling in the Registration form available on the 
Website.  

3.​ The creation of an Account shall be tantamount to acceptance of the Terms and 
Conditions, of which the User is informed by displaying a relevant notice.  

4.​ The boxes of the Registration form that must obligatorily be filled in are marked 
in the Registration form.  

5.​ Once the Form has been completed and sent, the Service Provider sends a 
confirmation of Registration to the User’s e-mail address along with information 
about the creation of an Account.  

6.​ By starting to use an Account, the User and Service Provider enter into a 
fixed-term Agreement after the User makes the Payment for the selected 
Package. During this fixed-term Agreement, the User is granted with a certain 
amount of the usage units (i.e., “tokens”) depending on the Package selected 
and purchased by the User,  as specified in the Pricing, which expire in 
accordance with the provision of the section V.10. The Account might be used 
within the tokens usage limits of the selected Package specified in the Pricing 
or until the expiration date of the tokens usage limits assigned to a given User, 
referred to in section V.10, in relation to the tokens usage limits purchased by 
the User in the selected Package after which the tokens granted to the User 
under the selected Package expire. This fixed-term Agreement expires once 
the User’s tokens usage limits of the are exhausted under the selected 
Package or after the expiration date of the tokens usage limits referred to in 
section V.10, unless the User extends the access by making a new Payment for 
a selected new Package within the Account that was created on his/her behalf. 
In that case, the Payment modifies the Agreement and extends it until the 
tokens usage limits of the selected Package are reached or until the expiration 
date of the tokens usage limits assigned to a given User, referred to in section 
V.10, in relation to the tokens usage limits purchased by the User in the 
Package. 

7.​ The non-Registered users of the Starter Package are not allowed to  generate 
more than one free API Key. To prevent abuse, the Service Provider applies 
identification mechanisms, particularly a fingerprinting library, which allows 
technical recognition of individual Users.  

8.​ When selecting a paid Package, the User makes the Payment via an integrated 
payment system. Once the transaction is completed, the User will get his API 
Key in the User’s Panel, enabling access to the selected Package according to 
the limits specified in the Pricing. 

9.​ Upon concluding the Agreement, the User gains access to the selected 
Package within the Application. The offered Packages include Services 
available to the User, with tokens usage limits varying monthly depending on 
the selected Package, as defined in the Pricing. 



10.​Application access is provided via the API. The tokens usage limits for Services 
are defined in the Pricing and expire after one calendar year from the date of 
Payment by the User for the specific Package.. 

11.​ Depending on the chosen Package, the User's access to the Services is limited 
by usage thresholds, which are defined in the Pricing. 

12.​The User acknowledges that, by concluding the Agreement, they consent to 
the Service Provider accessing data entered into the Application to properly 
provide Services. This data will be used solely for that purpose. 

13.​The Service Provider may also process and use the data entered by the User 
for compiling and publishing studies and analyses related to websites that use 
the Application. The data used for such publications will be anonymous and 
aggregated—in particular, not identifying the entities to which it pertains. 

14.​The User is not entitled to transfer any rights or obligations under the 
Agreement without the Service Provider's written or documented consent, 
under penalty of nullity. 

VI. User Account and User Panel 

1.​ The User accesses the Application via the User Panel accessible from the 
Account to use the Application as part of the selected Package. 

2.​ The scope of Services included in each Package is specified in the Pricing 
available on the Website at: https://nodeshub.io 

3.​ The Service Provider reserves the right to create individual Packages 
(Enterprise Package), the scope of which will be defined based on 
arrangements between the User and the Service Provider in a separate 
agreement. 

4.​ Logging into the Account consists in entering the Login and Password. The 
Login and Password for the Account are confidential.  

5.​ Users may also log into his Account via an external identity provider by logging 
in to the Website using the User’s Google account. All provisions relating to 
logging in, a Password and Login, respectively, shall apply to the User logging 
in via an external identity provider. 

6.​ Any breach of the confidentiality of the Login and Password shall be reported 
by the User to the Service Provider immediately upon discovery of the breach. 

7.​ If the User loses the Password, he/she may request the Service Provider to 
designate a temporary Password to log into the Account. In order to obtain a 
temporary Password, the User should use the mechanism provided on the 
Account login page or contact the Service Provider directly using the chat 
window available on the Site. The new Password shall be sent directly to the 
User’s e-mail address or in the form of an activation link.  

8.​ It is forbidden to share the User Account with third parties. If the Service 
Provider becomes aware that the User has provided login data to the User 
Account to a third party, the Service Provider shall be entitled to suspend the 
provision of Services to the User on the terms set out in Section XI.4. of the 
Terms and Conditions, and such User shall be obliged to pay to the Service 
Provider a contractual penalty in the amount of 10 times the Subscription Fee 
for the Package currently purchased by such User.  

https://nodeshub.io


9.​ Through the Account, the User may make any changes to the data he/she has 
entered and at any time check the extent of the used Services provided under 
the selected Package.  

10.​To use the Services, the User must obtain an API Key. The API Key is stored 
connected to the User’s Account and allows access to the Application within 
the tokens usage limits of the selected Package, as per the Pricing. 

11.​ No more than 20 active API Keys may be assigned to a single Account, and 
through that Account, the User can create, name, and delete API Keys assigned 
to the Account. 

 

VII. User Obligations​
  

1.​ The User is specifically obligated to: 
●​ use the Services in accordance with their purpose as defined in these Terms 

and the Package descriptions; 
●​ pay for the ordered Services under selected Packages, according to these 

Terms, the Pricing, and any separate agreement with the Service Provider (if 
applicable); 

●​ maintain software and an internet connection sufficient for the use of Services; 
●​ refrain from performing web scraping or running any scripts, bots, or similar 

tools on the Website, the Service Provider's website, or its subpages; 
●​ not enter or upload any third-party Personal Data into the Application unless 

the User proves to the Service Provider that they have the legal right to process 
such data.​
 

2.​ The Service Provider does not conduct prior, ongoing, or subsequent control or 
monitoring of the content prepared, published, or placed by the User using the 
Application, whether on the User’s domain or any other website or location. 
The Service Provider is not responsible for such content, nor does it guarantee 
its accuracy or legality. 

3.​ It is strictly prohibited for the User to publish or place content through the 
Application that violates third-party rights, applicable laws, principles of social 
coexistence, or good morals. This includes content that: 

●​ promotes or incites racism, fanaticism, hatred, or harm toward any group or 
individual; 

●​ harasses or promotes the harassment of others; 
●​ contains or promotes sexual exploitation, violence, or pornography; 
●​ discloses personal information that may threaten someone's privacy or safety;​

promotes illegal behavior or is offensive, threatening, obscene, defamatory, or 
libelous; 

●​ violates intellectual property rights; 
●​ includes links to restricted-access pages, password-protected content, or 

hidden pages/images; 



●​ promotes or facilitates criminal activity, or contains instructions for illegal acts, 
privacy breaches, or creation/distribution of computer viruses; 

●​ uses a trademark or name belonging to another entity without authorization; 
●​ violates privacy, publicity, copyright, trademark, contract, or other legal rights; 
●​ spreads propaganda or symbols of unconstitutional or illegal organizations; 
●​ constitutes unfair competition under the Act of April 16, 1993 on Combating 

Unfair Competition (consolidated text: Journal of Laws 2022, item 1233), or 
unfair market practices under the Act of August 23, 2007 on Counteracting 
Unfair Market Practices (consolidated text: Journal of Laws 2017, item 2070), or 
violates collective consumer interests under the Act of February 16, 2007 
(consolidated text: Journal of Laws 2021, item 275).​
 

4.​ If the Service Provider receives a reliable notification or official notice about 
unlawful content published by the User using the Application, or if the User 
disrupts or destabilizes the Website, the Service Provider may immediately 
block the User’s access to the Application, with notice sent via email. During 
the blocking period, the User is not entitled to any refund of Subscription Fees. 

5.​ If the User (i) fails to cease the above-mentioned behavior despite a request 
from the Service Provider, (ii) seriously violates the above provisions (without 
prior notice), or (iii) inputs third-party Personal Data without proving legal rights, 
the Service Provider may terminate the Agreement immediately by email or in 
writing. This includes deactivating the User's Account and all the User’s API 
Keys. No refunds will be given, and the User must pay for the Package already 
ordered. 

6.​ The Service Provider may also temporarily block API Keys and API access if the 
User’s activity threatens data security or negatively affects the functioning of 
the Website, Application, or other users. 

VIII. Duration of the Agreement 

1.​ The Agreement is valid until the User exhausts the tokens usage limit of the 
selected Package as specified in the Pricing or until the expiration date of the 
tokens usage limits assigned to a given User, referred to in section V.10, in 
relation to the tokens usage limits purchased by the User in the Package. 

2.​ The User may pre-order one Package and is obligated to pay the 
corresponding Subscription Fee. 

3.​ Package changes are only possible for future use, and take effect after the 
current Package’s limits are used, subject to the current commercial offer. 

4.​ After exhausting the tokens usage limits or after the expiration date of the 
tokens usage limits assigned to a given User, referred to in section V.10, in 
relation to the tokens usage limits purchased by the User in the Package of the 
current Package, the Agreement is automatically extended, provided the User 
pays for a new Package. 

5.​ Because Services are provided “as-is,” as detailed in Section XV.4, the User is 
not entitled to a refund. To evaluate the Services, Users can use the Starter 
Package until the token usage limits defined in the Pricing  are reached or until 
the expiration date of the tokens usage limits. 



IX. Service Payments 

1.​ The User must pay for the Services in accordance with the selected Package. 
Payment is required to access the Services. 

2.​ The Service Provider may require automated payments, e.g., via credit card 
charges without the User's active participation. 

3.​ Automated payments are processed by Stripe Payments Europe Limited, The 
One Building, 1 Grand Canal Street Lower, Dublin 2, D02 H210, Ireland, VAT: IE 
3206488LH. 

4.​ By selecting automated payment, the User consents to recurring card charges. 
To revoke this consent, the User may delete their card info from their account 
or email support@nodeshub.io. 

5.​ Making the first Payment is necessary to use the Services after creating the 
Account. 

6.​ Payment for a Package must be made in advance, before use. Once paid, the 
User receives an API Key in his User’s Panel to access the Application and the 
Account up to the tokens usage limit defined in the Pricing. 

7.​ For automated payments, the transaction is considered completed when 
confirmation is received from the payment processor. 

8.​ The Service Provider is not responsible for delays in Service access caused by 
incorrect or incomplete User data needed to process the payment. 

9.​ Users may upgrade to a higher Package, effective the day after the payment is 
received. 

10.​ If a refund is necessary, it will be issued using the original payment method, 
unless agreed otherwise. 

11.​ The current Pricing with service details and tokens usage limits is available on 
the Website. All prices are net, VAT excluded. 

12.​The Service Provider reserves the right to change Pricing, which will be 
announced on the Website. New prices do not affect already-paid Subscription 
Fees. 

13.​To receive a VAT invoice, the User must provide necessary details such as 
company name, address, and tax ID. The User consents to receiving electronic 
invoices. 

14.​All payments must be made in full without deductions. If deductions are 
mandatory, the User must gross up the amount so that the Service Provider 
receives the invoiced total. The User is responsible for settling any required 
deductions. 

15.​These provisions do not exclude the Service Provider’s right to run promotions 
or offer discounts outside these Terms. 

X. Intellectual Property Rights 

1.​ All intellectual property rights to the Application and Website, including text, 
graphics, multimedia, software, and databases, belong exclusively to the 
Service Provider. 

2.​ The User may only use the Website and Application as specified in these Terms 
or in a separate agreement, if one exists. 
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3.​ Use of the Application is strictly limited to the purpose of accessing Services. 
This also applies to non-Registered users of the Starter Package. 

4.​ The User may not allow third parties to use the Website or Application (unless 
explicitly authorized by Agreement), or use them on behalf of third parties. 

5.​ The User must not alter or remove copyright or intellectual property notices in 
the Website or Application. 

6.​ Even minor modifications to the Website or Application may cause serious, 
unforeseen issues. The User is responsible for any changes made directly or 
through others. 

7.​ Any use beyond these Terms requires prior written, documented, or electronic 
consent from the Service Provider. Specifically prohibited are: 

A. Copying, selling, distributing, or sharing the Application or Website, in whole 
or part, including uploading or sharing via networks or systems;​
 B. Investigating or testing the Website or Application to uncover their 
functioning principles;​
 C. Making code-level modifications to the Application or Website;​
 D. Extracting data or components from the Application or Website, including 
any form of reverse engineering;​
 E. Obtaining information about the internal structure or operation of the 
Application or Website from sources other than the Service Provider;​
 F. Using Services through an application or platform other than the one 
published by the Service Provider. 

8.​ Use of the Services constitutes consent for the Service Provider to inform third 
parties about the User’s use of its Services, including (without territorial 
restriction) the right to publish the User’s identifying information such as name 
or trademark in media, online, print, audio, or video materials. 

XI. Termination of the Agreement and Suspension of Services 

1.​ The Service Provider may terminate the Agreement with two weeks' notice by 
submitting a termination statement in electronic form via email to the User’s 
address or in writing. The User may terminate the Agreement at any time by 
submitting a termination notice in electronic form via email to: 
support@nodeshub.io, in writing, or by removing their payment card 
details—effective on the day the tokens usage limit of the current Package is 
exhausted during which the notice was submitted. 

2.​ Upon termination of the Agreement, the Service Provider is entitled to delete 
the User’s Account, including any data in the database of the Application, API 
Keys and User Panel. The Service Provider does not delete content or data 
entered by the User into other websites via the Application. 

3.​ If the User terminates the Agreement before the end of a Package, the Service 
Provider is entitled to the full Subscription Fee for all ordered Packages and will 
not refund any fees already paid, either fully or partially. 

4.​ Aside from the case in Section VII.5, the Service Provider may terminate the 
Agreement with immediate effect via electronic notice to the User’s email 
address or in writing, particularly if the User: 



●​ violated or continues to violate the Terms, 
●​ has taken or is taking actions that compromise data security in the Service or 

Application, 
●​ has attempted unauthorized access to the Service or Application, 
●​ has engaged in unlawful activity via the Service or Application, 
●​ has acted to the detriment of the Service Provider, 
●​ provided false information to the Service Provider,​

 
●​ infringed on the Service Provider’s intellectual property rights, especially 

economic copyrights, 
●​ failed to make due payments on time, 
●​ used multiple times the Starter Package without prior documented consent 

from the Service Provider. 

In such cases, the Service Provider is entitled to receive (or retain, if already paid) the 
full Subscription Fee. Additionally, in such cases or others outlined in the Terms (e.g., 
missed payments), the Service Provider may suspend Services, the whole User’s 
Account or API Keys until compliance is restored, particularly until outstanding 
payments are settled. Suspension may involve: 

●​ restricting or blocking access to Services, Application, and Website, 
●​ User remaining liable for Subscription Fees during suspension, 

without prejudice to the Service Provider’s right to terminate the Agreement.​
 

XII. Risks Related to Electronic Services 

1.​ Using the Website, Application, and Services involves internet use, which 
carries inherent risks. 

2.​ These include the potential for harmful software—such as viruses, worms, and 
trojans—to be introduced to the User’s device. It is strongly recommended that 
the User maintain up-to-date antivirus and firewall protection software. 

3.​ There is also the risk of third parties attempting unauthorized access to the 
User’s data or devices. Users should keep all credentials strictly confidential to 
avoid such risks. 

XIII. Complaints 

1.​ The User has the right to submit complaints regarding the Services. Complaints 
may be sent in writing to the Service Provider’s address listed at 
https://nodeshub.io/ or via email to support@nodeshub.io 

2.​ The complaint should include the User's email address, company name, the 
reason for the complaint, and the desired resolution. 

3.​ If the complaint is accepted, the Service Provider will take steps to resolve the 
issue or justify the rejection of the complaint. 

XIV. Personal Data 
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1.​ The User acknowledges and agrees that the Service Provider may process the 
User’s Personal Data, as well as that of their associates and representatives, in 
accordance with the Privacy Policy. This includes data tied to website accounts 
or persons communicating with the User online. 

2.​ As a data controller, the User must comply with all legal requirements before 
transferring personal data to the Service Provider. Specifically, the User must 
share the Privacy Policy (or a link to it) with all such individuals and confirm that 
they have read it. 

3.​ This obligation must be fulfilled at the earliest of: 
●​ before transferring such data to the Service Provider,​

 
●​ or before the Service Provider gains access through User actions.​

 
4.​ Upon request, the User must provide documents proving compliance with 

these obligations. 
5.​ The User must not enter third-party Personal Data into the Application unless 

they can prove legal grounds for doing so. If such proof is provided, provisions 
1–4 of this section apply. 

XV. Liability 

1.​ The Website, Application, and Services may be temporarily unavailable due to 
technical activities (e.g., updates, maintenance, inspections). Downtime may 
also result from issues with third-party providers (e.g., hosting services). Such 
unavailability does not constitute grounds for claims against the Service 
Provider. 

2.​ The Service Provider is not liable for failure to perform due to circumstances 
beyond its control or for technical limitations on the User’s side (e.g., hardware, 
internet issues). 

3.​ The User acknowledges that the Service, Application, and Services depend on 
external platforms, which may change their operations without notice. Such 
changes may affect the Services and do not justify any claims. 

4.​ Services are provided “as-is” without guarantees. The Service Provider does 
not guarantee that: 

●​ Services will meet the User’s expectations, 
●​ Services will be uninterrupted, timely, secure, or error-free, 
●​ All data received through Services will be accurate or reliable, 
●​ Errors in the Application or Website will be fixed, 
●​ Content created using the Application will be suitable for its intended audience 

or legally compliant.​
 

5.​ No implied warranties of any kind apply (including implied warranties as to 
satisfactory quality, fitness for purpose, or compliance with the description) 
unless explicitly stated in these Terms. 

6.​ To the maximum extent permitted by law, the Service Provider disclaims liability 
for any damages—direct or indirect, including lost profits, business interruption, 
data loss, reputational damage, or legal expenses—arising from: 

●​ use of Services, 



●​ reliance on marketing or advertising materials, 
●​ changes to the Services or interruptions, 
●​ deletion or inaccessibility of data, 
●​ failure to protect login data, 
●​ technical issues or failures.​

 
7.​ This applies regardless of the legal basis for the claim (contract, tort, statute, 

etc.), even if the Service Provider was warned of possible damages. 
8.​ In any event, the Service Provider’s liability is capped at three times the 

Subscription Fee paid by the User during the calendar year when the incident 
occurred. 

9.​ These limitations apply to the fullest extent permitted by law. 

XVI. Changes to the Terms 

1.​ The Service Provider may amend these Terms with 7 days' prior notice for valid 
reasons. Changes take effect after 7 days unless the User terminates the 
Agreement within that time. Longer notice periods may be set in specific cases. 

2.​ Reasons for changes include, but are not limited to: 
●​ updates to the Service Provider’s IT systems, 
●​ modifications or expansions of the Website or Application, 
●​ legal compliance, 
●​ feedback from Users, 
●​ other factual, legal, business, or organizational reasons.​

 
3.​ Users will be notified via email and through notices on the Website, with access 

to the updated Terms. 
4.​ A User who disagrees with the changes may terminate the Agreement within 7 

days of receiving the notice. Termination will take effect at the end of the 
current Package period, and the previous version of the Terms will continue to 
apply until then. 

5.​ Users who purchase a Package after the new Terms are published but before 
they take effect will be bound by the new Terms upon their effective date. Their 
acceptance is required, and they will not receive separate change notifications 
or have the right to terminate due to those changes. 

XVII. Final Provisions 

1.​ These Terms and the Agreement are governed by the laws of the Republic of 
Poland. 

2.​ Any matters not addressed in these Terms are subject to Polish law. 
3.​ These provisions apply only to the extent that choosing Polish law is legally 

permissible and do not exclude mandatory laws of other countries unless it is 
legally permissible to do so. 

4.​ Any disputes between the Parties shall be subject to the jurisdiction of Polish 
courts. Specifically, disputes will be resolved by the court competent for the 
Service Provider’s registered office. 



5.​ These jurisdiction provisions apply only to the extent legally valid. They do not 
override mandatory legal rules on jurisdiction. 

6.​ Any contractual templates of the User (e.g., general terms, agreement 
templates) are excluded from application. 

7.​ These Terms are available in electronic form at https://nodeshub.io. Users may 
download and save them for personal records. 


